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In these general terms and conditions, I have laid down your and my rights and 
obligations. I: R.Y. Deelstra, owner of the company EVOLVE  LIGHT , registered 
with the Chamber of Commerce under number 82419779, and user of these 
general terms and conditions. EVOLVE  LIGHT  is an independent practice for 
adults and young adults, offering psychodynamic therapy and person -centred 
coaching. You: the natural or legal person entering into an agreement with 
EVOLVE LIGHT.  

Applicability  
These  general  terms  and  conditions  apply  exclusively  to  all  verbal  and  written  
agreements  of  or with  EVOLVE  LIGHT  and  all  related  actions,  both  preparatory  
and  executive  in nature.  Reference  will  be  made  to  these  general  terms  and  
conditions  during  the  intake  interview.   

 
Offer   
After the introductory session in which I explain all the terms and conditions 
and my working methods, this offer will apply to you and will be valid. I will ask 
you to sign the treatment agreement to confirm the arrangements made. I will 
send this to you after the introductory meeting and upon acceptance of the 
first session.  

Agreement   
the agreement is concluded when you agree to the appointment. I undertake a 
best -efforts obligation for this agreement, but do not guarantee that the 
intended result will be achieved. If necessary , I may have the agreement 
(partly) performed by a third party. This has not yet occurred. I describe this for 
emergencies and in case of postponement of a session that poses a risk or 
damage to you as a client.  

If it is necessary to change the agreement, I will notify you in good time and 
before the change takes effect.  

Reimbursement  and  payment  
You will receive an invoice after each session. Payment must be made within 
30 days. If payment is not made within the agreed period, EVOLVE  LIGHT  will 
be obliged to send a payment reminder. If payment is still not made within 30 
days of the date of the payment reminder, EVOLVE  LIGHT  will be entitled to 
charge an administration fee of € 5.00 with the second reminder. If, after the 
second payment reminder, the amount due has still not been credited to 
EVOLVE  LIGHT's  account by the specified date, I will be obliged to hand over 
the claim I have against you to a third party. The costs associated with this will 
be borne entirely by you, in accordance with the law. In the event of late 
payment, EVOLVE  LIGHT  is entitled to suspend further treatment.  

Prevention /Cancellation  period  
If you cancel at least 24 hours prior to the scheduled appointment, the 
reserved session will not be charged. This can be communicated by email, 
telephone or app. It is, of course, possible to reschedule the appointment in 
good time.  
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Furthermore, as a client, you have the 
right to terminate the agreement 
without giving any reason, provided this is done at least 24 hours before the 
appointment.  

Rates  
EVOLVE  LIGHT  applies fixed rates for the sessions, but the price may fluctuate 
depending on the chosen time and location. This will be discussed with you as 
the client.  
Rate changes will be announced at least one month in advance.  Brief 
c onsultations, by telephone or email, are included in the client's counselling. 
No VAT is payable on EVOLVE  LIGHT's  therapy rates. VAT is payable on 
EVOLVE  LIGHT's  couple  therapy and person -centred coaching rates.  

Liability  
EVOLVE  LIGHT  works in a solution - and future -oriented manner, without 
guaranteeing the solution or the result. Everyone will develop at their own pace 
and according to their own abilities. You have the choice of whether  to apply 
the knowledge you have gained.  

I am not liable for any direct or indirect damage or injury arising from or in 
connection with the services provided, unless there is intent or gross 
negligence on the part of EVOLVE  LIGHT .  

If your request for help is outside my area of expertise, I will think along with 
you and, if necessary and desired, refer you to one of my colleagues or other 
professionals.  

Confidentiality  
EVOLVE  LIGHT  is obliged to maintain confidentiality regarding everything 
discussed during or in connection with the sessions. Permission will always be 
requested in advance for consultations with third parties in the client's 
interest.  

Material  liability  
You are a guest at my practice,  and I expect you to abide by my rules as your 
hostess. Smoking and drinking alcohol are not permitted during a session. You 
will be liable for the costs of any damage to my property. Any form of abuse 
towards me by you will be always reported to the police .  

I am not liable for damage caused to your property by parking or entering the 
grounds of my practice, or for other damage caused by entering the practice, 
the hall and using the toilet.  

 

 

 


